
Table 13.3-- ELECTRIC UTILITY, HAWAII COUNTY: 1999 TO 2002

Subject 1999 2000 2001 2002

Customers, Dec. 31:
Residential 1/ 52,277 53,263 54,453 55,369
General loads 2/ 9,654 9,982 10,258 10,540
Commercial cooking and heating 3/ 396 373 362 335
Large power service 4/ 65 63 60 62
Street lighting 5/ 86 97 108 105

Power sold (1,000 kWh):
Residential 1/ 343,085 355,420 361,663 376,871
General loads 2/ 308,493 330,462 347,102 366,816
Commercial cooking and heating 3/ 25,964 26,009 24,484 23,183
Large power service 4/ 234,889 238,327 225,283 222,143
Street lighting 5/ 3,879 3,956 4,043 4,136

Average annual use (kWh/customer):
Residential 1/ 6,563 6,673 6,642 6,807

Average rate (dollars per kWh):
Residential 1/ 0.18624 0.21621 0.22014 0.21038
General 2/ 0.18006 0.20803 0.20889 0.20889
Commercial cooking and heating 3/ 0.16385 0.19098 0.19821 0.19821
Large power service 4/ 0.13738 0.16588 0.16380 0.16380

Revenues ($1,000):
Total 156,636 190,891 194,701 190,871
Residential 1/ 63,895 76,846 79,617 79,285

1/ Residential (Schedules R & E) refers to single-metered residential customers that may include
condominiums for visitor use but excludes master-metered apartment and condominium buildings used by residents
which are classified as commercial customers.

2/ General (Schedules G & J) refers to general light and/or power loads which are supplied through a single
meter.

3/ Commercial cooking and heating (Schedules H and K) applies only to commercial heating (including
heat pump water heaters), air conditioning and refrigeration service.

4/ Large power (Schedule P) is applicable to large light and/or power service supplied and metered at a
single voltage and delivery point.

5/ Street lighting (Schedule F)
Source: Hawaii Electric Light Company, Inc., Customer Services Department.


