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Icon Key:        New Action, • Action Initiated, Action Completed  

  Sustainability Measures Key 

5 VISION FOCUS AREA:  Promoting Health and Safety 

STRATEGY 5.1 
Develop and coordinate a comprehensive all-hazards 

preparedness plan for Downtown Hilo.   
   

 
Action 5.11 

Action 

Type 

Lead Solution 

Partners 

Potential 

Partners 

Project Start & 

Status 
Sustainability Measures 

• 
 

Develop an emergency 

response plan for businesses 

and facilities  

 

Plan 

HDIA, Civil Defense 

(EOC), Pacific Tsunami 

Museum, COH 

Planning Dept. 

Connections, 

Fire Dept. 

 

 

 
Action 5.12 

Action 

Type 

Lead Solution 

Partners 

Potential 

Partners 

Project Start & 

Status 
Sustainability Measures 

 

 

• 

 

Develop and deliver an 

educational program on all 

hazards preparedness  

 

Program 

HDIA, Civil Defense, 

HICC, UHH Conference 

Center 

Police Dept., 

Fire Dept. 

 
 

 
Action 5.13 

Action 

Type 
Lead Solution 

Partners 
Potential 

Partners 

Project Start & 

Status 
Sustainability Measures 

• 

 

Develop and implement plan to 

reduce risk of large scale fire 

 

Plan 
Fire Dept., Civil 

Defense 

Civil Defense, 

COH DPW- 

Building Div. 

 

 

 
Action 5.14 

Action 

Type 
Lead Solution 

Partners 
Potential 

Partners 

Project Start & 

Status 
Sustainability Measures 

• 

 

Develop & conduct a tsunami 

education, preparation, 

evacuation, and recovery 

program for both Pacific-wide 

and locally-generated tsunamis 

  

 

Program 

Pacific Tsunami 

Museum, COH 

Planning Dept. 

 
Sept. 2007 

Initiated 
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STRATEGY 5.2 
Establish a comprehensive plan to make downtown safe and 

inviting 
   

 
Action 5.21 Action Type 

Lead Solution 

Partners 

Potential 

Partners 

Project Start & 

Status 
Sustainability Measures 

 

 

Develop accessible, clean, and 

safe public restrooms in 

downtown 

 

Development COH P&R 

HDIA,  

Hilo Farmer‟s 

Market LLC 

 

  

 
Action 5.22 Action Type 

Lead Solution 

Partners 

Potential 

Partners 

Project Start & 

Status 
Sustainability Measures 

• 
Promote a more visible police 

presence 
Program HDIA, Police Dept. 

Police 

Commission, 

HawCC Admin. 

of Justice 

Program 

Ongoing 

 

 
Action 5.23 Action Type 

Lead Solution 

Partners 
Potential 

Partners 

Project Start & 

Status 
Sustainability Measures 

• 

 

Develop a comprehensive 

street lighting program including 

alternative technologies (e.g. 

photovoltaic) 

 

Development 

 
HDIA, COH DPW 

HELCO, Institute 

of Astronomy 
Initiated 

 

 
Action 5.24 Action Type 

Lead Solution 

Partners 
Potential 

Partners 

Project Start & 

Status 
Sustainability Measures 

 

 

Investigate and establish 

sidewalk standards that  

promote safety and comfort 

 

 

Development 

 

COH DPW ADA, AIA  

   

Icon Key:        New Action, • Action Initiated, Action Completed 

  Sustainability Measures Key 
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STRATEGY 5.3 
Make Downtown Hilo an accessible, barrier-free community, 

inviting to all persons with disabilities 
   

 
Action 5.31 Action Type 

Lead Solution 

Partners 

Potential 

Partners 

Project Start & 

Status 
Sustainability Measures 

 
Expand program to install curb 

cuts in sidewalks 
Development 

 

COH DPW 

 

 Completed 

  

 
Action 5.32 Action Type 

Lead Solution 

Partners 

Potential 

Partners 

Project Start & 

Status 
Sustainability Measures 

 

Investigate and communicate 

information regarding universal 

access 

Program  

Disabilities 

Rights Hawai`i, 

HTA 

 

 

Icon Key:        New Action, • Action Initiated, Action Completed 

 

  Sustainability Measures Key 
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The Following Pages Contain  
Supplemental Information for  

Each Action of the Living Action Plan  
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Initiated 

 

Action: 5.11 

Develop an emergency response plan for businesses and 

facilities 

Project Status:      Project Duration: 

Start Date:  January, 2008   End Date: December, 2008 

Lead Solution Partners:   

Pacific Tsunami Museum 

130 Kamehameha Avenue 

Hilo, Hawaii 96720 

Phone:  (808) 935-0926 

tsunami@tsunami.org 

 

 County of Hawaii Planning Department 

 101 Pauahi Street Suite 3 

 Hilo, Hawaii 96720 

 (808) 961-8288  

 planning@co.hawaii.hi.us 

 

Hilo Downtown Improvement Association 

329 Kamehameha Avenue 

Hilo, HI 96720 

 Contact Person: Lalea Sam Pulu'ole  

 (808) 935-8850 

 info@downtownhilo.com 

 

 COH Civil Defense (EOC) 

 920 Ululani Street 

 Hilo, HI 96720 

 (808)935-0031 

 civil_defense@co.hawaii.hi.us 
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Supporting Partners:  Connections PCS, Police Dept., Fire Dept., COH DPW 

 

Project Description:  

 As part of the Tsunami Education, Preparation, and Recovery Project for 

Downtown Hilo , the Pacific Tsunami Museum in collaboration with the Hawai`i 

County Planning Department produced “How to Prepare Your Business for the 

Next Tsunami: A Guide for Businesses in the Hawaiian Islands.”  The Guidebook 

assists businesses and facilities to develop personalized emergency response 

plans that will prevent loss of life and property in the event of a tsunami.   The 

tips and suggestions included can apply to a variety of hazards in addition to 

tsunamis.  Contact the Pacific Tsunami Museum for a copy of the Guidebook. 

Existing Resources:   

CD Island Disaster Plan, Phone Book Emergency Plan, Officer Sanborn‟s  

Ho‟olaulea Evacuation Plan, Connections PCS Plan, Red Cross,  

 Pacific Tsunami Museum, other evacuation plans 

Costs:   

Funding Source: State Office of Planning – Coastal Zone Management Program, 

COH PD 
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Initiated 

 

Action: 5.12 

Develop and deliver an educational program on all hazards 

preparedness 

Project Status: Multiple Projects Initiated Project Duration:  

Start Date:        End Date:   

1) Lead Solution Partners:   

Pacific Tsunami Museum 

130 Kamehameha Avenue 

Hilo, Hawaii 96720 

Phone:  (808) 935-0926 

tsunami@tsunami.org 

 

 County of Hawaii Planning Department 

 101 Pauahi Street Suite 3 

 Hilo, Hawaii 96720 

 (808) 961-8288  

 planning@co.hawaii.hi.us 

 

Hilo Downtown Improvement Association 

329 Kamehameha Avenue 

Hilo, HI 96720 

 Contact Person: Lalea Sam Pulu'ole  

 (808) 935-8850 

info@downtownhilo.com 

 

 COH Civil Defense (EOC) 

 920 Ululani Street 

 Hilo, HI 96720 

(808)935-0031 

 civil_defense@co.hawaii.hi.us 
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Supporting Partners:   

Police Dept., Fire Dept., Connections PCS, HICC,  

  Hilo Farmers Market LLC, Sack-N-Save, KA, DMV,  

 car rental agencies, Center for the Study of Active Volcanoes 

 

Project Description: 

 

 The “Tsunami Safe” Disaster Preparedness Fair held on April 19 2008, 

hosted exhibits that distributed information to community members on a wide 

range of hazards that included tsunamis, earthquakes, fires, heavy flooding, and 

hurricanes.  The Lead and Supporting Partners of the Tsunami Education, 

Preparation, and Recovery Project for Downtown Hilo (see action 5.14)  wanted 

the “Tsunami Safe” Disaster Preparedness Fair to provide important and 

accurate information to the community in a welcoming, family-oriented and 

enjoyable setting. The Partners, which comprised the majority of exhibitors and 

presenters, took to heart the theme: “Take Care of Yourself -Take Care of Others; 

Be Tsunami Safe,” which helped create a friendly, supportive and neighborly 

approach, a tone that spread throughout the entire Downtown Hilo venue, the 

historic former Kress Building, now the site of Connections Public Charter School.  

The fair had adapted and evolved to include the information, concerns and 

thoughts the community had raised based on data collected from the outreach 

conducted a part of the Tsunami Education, Preparation, and Recovery Project 

for Downtown Hil o .  

 

Existing Resources:   

Aloha Room (at wharf), BIVB, Bus Terminal, Hawai`i Tribune Herald, County  

Newsletter 

Costs:   

Funding Source: State Office of Planning – Coastal Zone Management Program, 

COH PD 

2) Lead Solution Partners 

Hawai„i Island Chamber of Commerce 

106 Kamehameha Ave 

 Hilo, HI. 96720 

 (808)935-7171 

 admin@hicc.biz 

 

University of Hawai„i at Hilo Conference Center 

200 West Kawili Street 

Hilo, Hawai`i 96720-4091 

Phone: (808) 974-7555 
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Supporting Partners: 

Dr. Walter Dudley, COH R&D, Green Collar Technologies, BIVB, HTA, COH 

CD, KGMB9, USGS, Hui Ka Ua, NOAA 

 

Project Description: 

 This project involved the development of a Hazard Preparedness Website 

– “Hazard Prep Hawaii” - which includes resources to provide Hawai„i County 

with education and information to prepare for natural hazards, mitigate danger, 

and prevent unnecessary loss of life.  In addition, a Hazard Preparedness Pocket 

Card has been distributed to hundreds of individuals which contain important 

information on what to do in case of emergency.  

 

 

Funding Sources: COH R&D, HTA 
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Initiated 

 

Action: 5.13  

 Develop and implement plan to reduce risk of large scale fire 

Project Status: Initiated    Project Duration:  

Start Date: February 2009   End Date:   

Lead Solution Partners:   

 

COH Fire Department 

 80 Pauahi Street, Suite 2 

 Hilo, HI 96720 

 (808) 961-8297 

 cntyfire@co.hawaii.hi.us 

 

 COH Civil Defense (EOC) 

 920 Ululani Street 

 Hilo, HI 96720 

 (808)935-0031 

 civil_defense@co.hawaii.hi.us 

 

Supporting Partners:    

 COH DPW-Building Division, HDIA, EDH 2025 VisionKeepers 

Project Description: A Fire Safety Survey for Downtown Hilo businesses is 

being developed by the COH Fire Dept., in collaboration with the HDIA and EDH 

2025 VisionKeepers.  The Survey includes a “Self Check-list” for businesses to 

ensure that their fire prevention efforts are up to date.  The Survey will be ready 

for distribution by early July, 2009 and will be mailed to all Downtown Hilo 

businesses.  Once completed, the Fire Dept., will ask businesses to mail back a 

copy of their check-list so that anyone who needs assistance fulfilling the 

requirements receives help before a fire occurs. In addition, members of the Fire 

Dept. Prevention Bureau will conduct a walk around Downtown Hilo to meet 

personally with business owners and answer any questions they may have.  

Existing Resources: Building Code, existing Fire Safety Plan, fire hydrants, Historic 

Preservation Society 
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Phase I 

Complete 

 

Action 5.14  

Develop & conduct a tsunami education, preparation, 

evacuation, and recovery program for both Pacific-wide and 

locally-generated tsunamis  

Project Status: Initiated   

Project Duration: Multiphase, 1st Phase: Completed 

Start Date:  September 2007 End Date:  December 2008 

Lead Solution Partners:   

Pacific Tsunami Museum 

130 Kamehameha Avenue 

Hilo, Hawaii 96720 

Phone:  (808) 935-0926 

tsunami@tsunami.org 

 

 County of Hawaii Planning Department 

 101 Pauahi Street Suite 3 

 Hilo, Hawaii 96720 

 Contact: Christian Kay, Long Range Planning Division 

 (808) 961-8288  

 planning@co.hawaii.hi.us 

 

Supporting Partners:   

 EnVision Downtown Hilo 2025 VisionKeepers 

 County of Hawaii Civil Defense 

 County of Hawaii Police Department 

 County of Hawaii Fire Department 

 County of Hawaii Research and Development Division 

 Hilo Downtown Improvement Association 

 Hilo Bay Watershed Advisory Group 
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 Kanoelehua Industrial Area Association 

(Additional partners later:  George Curtis, OSU-Patrick Corcoran) 

 

Project Description: 

 The Pacific Tsunami Museum and the County of Hawai`i Planning Dep‟t  

collaboratively engaged with local planning agencies, organizations and the 

local and state Civil Defense Agencies to better prepare Downtown Hilo 

residents, businesses, landowners and employees for both Pacific-wide and 

locally generated tsunami events.  Through a series of ten Talk Story public 

meetings, a consensus emerged on issues Downtown Hilo businesses and 

residents face relating to a tsunami hazard.  The ultimate goal is for participants 

to have in place preparedness plans to protect their homes and businesses from 

a tsunami threat.  These preparedness plans will ensure minimal loss of life and 

property, and will expedite recovery processes.  

The Tsunami Education, Preparation, and Recovery Project  for Downtown Hil o 

contained the following key elements: 

¶ Small “Talk-Story” sessions where community members could raise 

concerns and share their thoughts and questions on the tsunami hazard; 

¶ An attitudinal and knowledge based survey of downtown Hilo business 

owners and staff; 

¶ Easy to read educational materials; 

¶ The òTsunami Safeó Disaster Preparedness Fair; 

¶ A guidebook for business owners on how to prepare for a tsunami; 

¶ The develop of a comprehensive resource designed to be shared with 

other coastal communities Tsunami Education: A Blueprint for Coastal 

Communities . 

The proposal was submitted on August 21, 2007 to the Department of Business, 

Economic Development & Tourism, State Office of Planning Coastal Zone 

Management Program.  

The contract was executed in December 2007 and was a short six-month 

project, the performance period being December, 2007 to June 31, 2008.  

From February 15th to April 10th, 2008, the Pacific Tsunami Museum in partnership 

with the County of Hawaii Planning Department conducted nine „Talk Story‟ 
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sessions.  Throughout these Talk Stories, community members voiced their 

concerns and raised important issues relating to the tsunami threat.  Participants 

were gauged on their current level of tsunami preparedness and their 

understanding of the natural warning signs to watch out for.  Participants greatly 

appreciated the opportunity to raise awareness about tsunami preparedness. 

 

The “Tsunami Safe” Disaster Preparedness Fair held on April 19 2008 culminated 

the Tsunami Education, Preparation, and Recovery Project.  Exhibits distributed 

information to community members on a wide range of hazards that included 

tsunamis, earthquakes, fires, heavy flooding, and hurricanes.  The “Tsunami Safe” 

Disaster Preparedness Fair provided important and accurate information to the 

community in a welcoming, family-oriented and enjoyable setting. The Partners, 

which comprised the majority of exhibitors and presenters, took to heart the 

theme: “Take Care of Yourself -Take Care of Others; Be Tsunami Safe,” which 

helped create a friendly, supportive and neighborly approach, a tone that 

spread throughout the entire Downtown Hilo venue, the historic former Kress 

Building, now the site of Connections Public Charter School.   

 

In December 2008, the Tsunami Educat ion: A Blueprint for Coastal Communities , 

was published.  This resource highlights the collaborative process between the 

Lead and Supporting Partners and the community. This document may be used 

as a step-by-step guide by any individual interested in developing similar 

tsunami education programs in their coastal community.  

 

Existing Resources: 

Costs:  1st Phase:  $24,700.00  

Funding Source:  State Office of Planning - Coastal Zone Management Program, 

COH PD   
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Action: 5.21 

 Develop accessible, clean, and safe public restrooms 

Project Status:      Project Duration:  

Start Date:        End Date:   

Lead Solution Partners:   

COH Parks & Recreation 

 101 Pauahi Street, Suite 6 

 Hilo, HI. 96720 

 (808) 961-8311 

 parks_recreation@co.hawaii.hi.us 

 

Supporting Partners:    

 

Project Description: 

 

Existing Resources: 

 

Costs:   

 

Funding Source: 
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Ongoing 

 

Action: 5.22 

 Promote a more visible police presence 

Project Status: On-going    Project Duration:  

Start Date:        End Date:   

Lead Solution Partners:   

Hilo Downtown Improvement Association – Public Safety Committee 

329 Kamehameha Avenue 

Hilo, HI 96720 

 Contact Person: Lalea Sam Pulu'ole  

 (808) 935-8850 

 info@downtownhilo.com 

 

 County of Hawai`i Police Dept. 

 349 Kapiolani St 

 Hilo, HI 96720 

 (808)961-2211 

  

Supporting Partners:  Karol Franks 

Project Description:  Mooheau Public Substation installed a new computer 

system which makes the substation much more attractive to patrol 

officers and thus increasing police presence in Downtown Hilo.  The Police 

are also considering reactivating the bicycle patrol for the Downtown 

area. 

 

Existing Resources: 

Costs:      Funding Source: 
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Initiated 

Phase I 

Complete 

 

Action: 5.23 

Develop a comprehensive street lighting program including 

alternative technologies (e.g. photovoltaic) 

Project Status:  Initiated    

Project Duration: Multi-Phase, 1st Phase:  Easy Win Completed 

Lead Solution Partners:   

Hilo Downtown Improvement Association 

329 Kamehameha Avenue 

Hilo, HI 96720 

 Contact Person: Lalea Sam Pulu'ole  

 (808) 935-8850 

 info@downtownhilo.com 

  

COH Department of Public Works 

 101 Pauahi Street 

 Hilo, HI 96720  

 (808) 961-8321 

 public_works@co.hawaii.hi.us 

 

Supporting Partners:    

Downtown businesses, Fire Dept., HELCO (for guidance),  

Institute for Astronomy 

 

#1 Project Description: 

COH DPW – Installation of high-technology, decorative lights on each side 

of entrance to Haili Street, adjacent parking lots on Kamehameha 

Avenue, and fronting the Palace Theater.  Decorative street lights give 

ambience of golden days.  
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Start Date: 2007    End Date: 2007 

Costs:  $95,715 

Funding Source:  Capital Improvement Fund 
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Action: 5.24 

Investigate and establish sidewalk standards that promote 

safety and comfort 

Project Status:     Project Duration:  

Start Date:        End Date:   

Lead Solution Partners:   

COH Department of Public Works 

 101 Pauahi Street 

 Hilo, HI 96720  

 (808) 961-8321 

 public_works@co.hawaii.hi.us 

 

 

Supporting Partners:  Architects Association 

 

Project Description: 

 

Existing Resources: Downtown Hilo Redevelopment Plan 

Costs:   

Funding Source: 
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Completed 

 

 

Action: 5.31 

 Expand program to install curb cuts in sidewalks 

Project Status: Completed   Project Duration:  

Start Date:        End Date:   

Lead Solution Partners:   

 COH Department of Public Works 

 101 Pauahi Street 

 Hilo, HI 96720  

 (808) 961-8321 

 public_works@co.hawaii.hi.us 

 

Supporting Partners:    

Brad Kurokawa, HDIA, Adrienne Oliver, Center for Independent Living, 

Disabilities Rights Hawai`i (DRH), Neil Erickson 

Project Description: 

Existing Resources: 

Costs:   

Funding Source: 
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Action: 5.32 

Investigate and communicate information regarding universal 

access 

Project Status:     Project Duration:  

Start Date:        End Date:   

Lead Solution Partners:   

 

Supporting Partners:    

 The Palace Theater: Improvements made in accordance with ADA 

 requirements, including an ADA-compliant ramp to backstage door, and 

 a dedicated wheelchair accessible area in the theater. 

 

Project Description: 

 

Existing Resources: 

 

Costs:   

 

Funding Source: 
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 Sustainability Measures Key  

 

 

Mixed-Use Development 

 

Multi-Modal Transportation 

 

Healthy Living & Walkability 

            

Earth Friendly 

 

Green Building & Infrastructure 

   

Civic Gathering Spaces 

 

Parks & Natural Spaces 

 

   Ohana Tradition 

 

Equitable Access 

 

  Heart of Hilo 

 

 

 

Please refer to the EDH 2025 Sustainability Measures Column document for 

further details on each Sustainability Measure at: 

  www.co.hawaii.hi.us/edh2025/pdf/smcolumn.pdf 

 
 


